
Booking and discount redemption  
of the Berlin WelcomeCard partners

 Museums & exhibitions Attractions

AquaDom & SEA LIFE Berlin

free time slot ticket, book online 
in advance on the partner website, 
payment and discount redemption 
then on site or at the BTI

Berlin Dungeon book free time slot ticket

Berliner Fernsehturm on site

Berlin Story Bunker Bunker Tour by e-mail

Botanical Garden and  
Botanical Museum Berlin

only Botanical Garden and  
Greenhouses open, book free  
time slot ticket in advance online

Dachterrasse im ParkInn on site
Gärten der Welt on site

LEGOLAND®  
Discovery Centre Berlin

book free time slot ticket online in 
advance on the partner website,  
pay and redeem discount then  
on site or in the BTI

LEITNER SEILBAHN BERLIN currently out of service

Little BIG City Berlin

book free time slot ticket online in 
advance on the partner website,  
pay and redeem discount then  
on site or at the BTI

Madame Tussauds Berlin

book free time slot ticket in advance 
online on the partner website,  
pay and redeem discount then  
on site or at the BTI

Olympic Stadium Berlin Visitor Centre by telephone or e-mail
Panorama Punkt on site
Rausch Schokoladenhaus on site
Studio of Wonders on site
Tierpark Berlin-Friedrichsfelde on site or online with time slot

TimeRide Berlin – The time travel 
into the divided Berlin

on site or online on the partner 
website with time slot ticket  
(with promotion code:  
WelcomeCard bookable)
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 Museums & Exhibitions

1st Berlin GDR Motorcycle Museum on site

Anne Frank Centre on site, online on the partner website

asisi Panorama Berlin on site, book your ticket in advance 
with time slot ticket

Berliner Dom – Berlin Cathedral the reduced ticket (7€) can be 
booked online

Berlinische Galerie
online on the partner website: book 
a reduced time slot ticket (€ 7) in 
advance in the ticket shop

Berlin Story Museum on site
Black Box Kalter Krieg on site

Bröhan-Museum
book time slot ticket in advance, 
redeem discount on site or on the 
partner website 

C/O Berlin on site, online ticket on the partner 
website incl. time slot ticket 

Computerspielemuseum online with time slot ticket 

DDR Museum on site

Deutsche Kinemathek –  
Museum of Film and Television with time slot ticket

Deutsches Historisches Museum /  
German Historical Museum

on site with presentation of the 
Berlin WelcomeCard, book free  
time slot ticket online in advance

Deutsches Spionagemuseum /  
German Spy Museum

time slot ticket required, booking in 
the online shop under “discounted 
tickets”. Simply select discount and 
book the desired date. Show Berlin 
WelcomeCard at the ticket office

Deutsches Technikmuseum /  
German Museum of Technology on site

Disgusting Food Museum on site, book time slot ticket in 
advance

Haus am Waldsee on site
Hitler – Wie konnte es geschehen? /  
Hitler – How could it happen? on site

Illuseum Berlin online on the partner website  

Jüdisches Museum /  
Jewish Museum

book in advance online time slot ticket 
on the partner website, payment 
on partner website, payment and 
discount redemption on site

KINDL – Zentrum für zeitgenössische 
Kunst  / Centre for Contemporary Art

book in advance online time slot 
ticket on partner website, payment 
and discount redemption on site

KÖRPERWELTEN  
im Menschen Museum

on site, book time slot ticket in 
advance

Kunstgewerbemuseum  
Schloss Köpenick

on site, book time slot ticket in 
advance

KW Institute for Contemporary Art book free time slot ticket in 
advance

MACHmit! Museum für Kinder /  
museum for children

on site, book time slot ticket in 
advance

Märkisches Museum online or on site

MAGICUM book time slot ticket in advance
Mauermuseum – Museum Haus 
am Checkpoint Charlie on site

Museum Europäischer Kulturen /  
Museum of European Cultures

on site, book time slot ticket in 
advance

Museum für Kommunikation on site

Museum für Naturkunde Berlin online on the partner website and 
with time slot ticket  

Museum Nikolaikirche on site, online on the partner website, 
book time slot ticket in advance

“Mythos Germania” – 
 Vision und Verbrechen /  
Vision and Crime

book time slot ticket in advance

Sammlung Scharf-Gerstenberg on site, book time slot ticket in 
advance

Schwules Museum book time slot ticket in advance

Stasi-Museum Berlin

on site or online, the Berlin Welcome-
Card discount can be selected during 
the booking process (online time slot 
ticket). The validity check takes place 
at the museum ticket office.

The Wall Museum on site

Trabi-Museum online on the partner website,  
book time slot ticket in advance

Zeiss - Großplanetarium on site

Zitadelle on site, book time slot ticket in  
advance book on the partner website



 Stages

Bar jeder Vernunft at the box office

Berliner Kriminal Theater at the box office and at the theatre 
box office

BKA Berliner Kabarett Anstalt on site, in advance by telephone 
or mail

CHAMÄLEON Theater at the box office & reservation, 
subject to availability

Deutsches Theater on site

Die Stachelschweine on site, tickets by phone Mon – Sat 
2.00 – 8.00 pm

Friedrichstadt-Palast on site, by phone, by mail
Kabarett-Theater DISTEL at the box office
Komödie am Kurfürstendamm  
im Schiller Theater at the box office

Konzerthaus Berlin at the box office

Renaissance Theater at the box office + reservations, 
order in advance by telephone

Schaubühne Berlin on site, in advance by telephone  
or by mail

Staatsoper Unter den Linden on site

Stage Bluemax Theater

on site, discount is granted on  
presentation of the Berlin Welcome-
Card at the BTI or directly at the box 
office in the theatre 

Stage Theater des Westens

open from 01.12.2021, 
on site, discount is granted on  
presentation of the Berlin Welcome-
Card at the BTI or directly at the box 
office in the theatre. Information

Stars in Concert at the box office
Theater an der Parkaue on site at the box office

Tipi am Kanzleramt
Reservations by phone, mail and at 
the theater box office,
Keyword: WelcomeCard

Vaganten Bühne at the box office

Wintergarten Varieté on site, ticket purchase 5 days 
before performance possible

 Palaces

charlottenburg+ on site and in the BTI, book time 
slot ticket in advance

Schloss Cecilienhof
on site or via ticket sales from  
visitBerlin, book time slot ticket  
in advance

sanssouci+ on site and in the BTI,  
book time slot ticket in advance

Schloss Schönhausen on site

 Potsdam

AbenteuerPark Potsdam on site

Belvedere Pfingstberg on site, book time slot ticket in 
advance

Biosphäre Potsdam book time slot ticket in advance
CitySightseeing Potsdam on site
Extavium Potsdam book time slot ticket in advance
Filmmuseum Potsdam by phone or mail

Filmpark Babelsberg

book in advance by e-mail at info@
filmpark.de, please indicate desired 
day of visit with name/first name & 
number of persons 

Foxtrail Potsdam online on the partner website with 
appointment booking

Hans Otto Theater reservation by mail or phone
Historische Mühle von Sanssouci /  
Historic mill of Sanssouci

time slot ticket booking directly on 
site (no reservation necessary)

Kaiser Tour Potsdam 
Stadt- und Schlösserfahrten on site with appointment booking

Museum Barberini on site, book time slot ticket in 
advance

museum Fluxus+ book time slot ticket in advance

Naturkundemuseum Potsdam on site, time slot reservation by 
phone 0331-2896707

pedales – Rad und Paddeltouren  
in Potsdam / bike and paddle tours 
in Potsdam

with appointment booking

Potsdamer Wassertaxi out of season  
Potsdam Museum –  
Forum für Kunst und Geschichte

on site with advance reservation  
by phone 0331-289 6868

Restaurant Drachenhaus on site
Satire Theater Potsdam 
Kabarett Obelisk e.V. box office, theater box office

Schifffahrt in Potsdam out of season  
Sir Hanh’s Old Town Hanoi on site
Stadtspaziergang durch Potsdam /  
City walk through Potsdam by phone or mail

Tour “Alter Fritz” Stadt- und 
Schlösserrundfahrten out of season  

 Restaurants, Cafés, Bars 

Aapka – Indian  Restaurant & Bar on site
BATA Bar & Billiards on site
Berliner Kartoffelkeller on site
Berliner Republik on site
Brasserie Ganymed on site
Brechts Steakhaus on site
Curry Wolf on site
Das Bunte Berlin Varieté Show on site
Das Haus der 100 Biere on site
Italofritzen on site
Knofel - Das Knoblauchrestaurant on site
Mac Laren’s Pub on site

Markthallenbar on site
Restaurant Meena Kumari on site
Restaurant Weiss on site
Restaurant Xantener Eck on site
Ristorante Cinque on site
Ritter Sport Bunte SchokoWelt on site
Steakhouse Las Malvinas closed due to reconstruction
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Booking and discount redemption  
of the Berlin WelcomeCard partners

 Shopping & Souvenirs

AMPELMANN® Shops on site
BERLIN Stores on site
designer depot on site
EAT BERLIN on site
Frau Tonis Parfum on site
Ick bin Berliner on site
KOLLATERALSCHADEN on site
Lindt Boutique on site
NOW & THEN on site
Popkornditorei Knalle on site
P & T – Paper & Tea on site
Sawade Berlin on site



 Sightseeing tours

Berlin by Bulli by phone at 0178-7230690 or by 
mail at info@t1-berlin.de

Berlin City Circle Sightseeing
(BEX, Berolina, BVB) on site

Berlin City Tour /  
City Sightseeing Berlin on site

Berlin Erlebnisse / Nicole Woykos with appointment booking
Big Bus Tour on site

ComedyTour Berlin by mail or phone
Hop-on Hop-off Stromma on site

Oldie Käfer Tour in advance with booking by phone 
or mail

Top Tour Sightseeing on site

TrabiWorld mit Trabi-Safari bookable online with code: WCB21 

tretroller.berlin on site

 Guided tours

Adventure World Tours with appointment booking

Ansichtssachen by mail or phone
art:berlin with appointment booking
Audiotouren Stadt im Ohr on site

Bärentouren by mail or phone
cultourberlin online with time slot
EASTSIDESEEING on site or at BTI
Flughafen Tempelhof /  
Tempelhof Airport book online ticket in advance

Foxtrail Berlin with appointment booking
Kult-Kieztouren.de – by Olivia Jones online with discount code 
Mike’s Sightrunning Berlin on site

Original Berlin Walks 
on site, booking on the partner 
website or by phone 0177-3019194 
and in the BTIs

SANDEMANs NEW Europe 
Walking Tours by mail

Sightrunning by mail
StattReisen Berlin advance booking by phone or mail

street-safari online with appointment booking 
with discount code: VB3647SS

 Bicycle tours

Berlin on Bike – Tours & Rental on site or in the BTI
bikegreen.de on site

E-Bike Tours Berlin

online on the partner website,  
when booking a tour, click on 
“Payment on site at the tour 
operator” in the payment option.

Fat Tire Tours Berlin on site

FREE BERLIN BIKE TOURS on site

URBAN BIKE TOURS on site

Bitte beachten Sie:  
You can find all the latest information on partners and discount redemptions at berlin-welcomecard.de.

Here we also inform you about the current openings, the locations and opening hours of the Tourist Infos and everything else  
worth knowing about your visit! You can download the current guide here: berlin-welcomecard.de/en/downloads-0

Abbreviations:  
BTI = Berlin Tourist Info > currently open: BTI Hauptbahnhof/Central station (daily from 10.00 am to 6.00 pm) 
    BTI Airport BER (daily from 10.00 am to 4.00 pm)  
    BTI Brandenburger Tor (daily from 10.00 am to 6.00 pm) 
    BTI Humboldt Forum (daily from 10.00 am to 6.00 pm)

 Boat tours

Berlin Cityschiffsfahrten on site and on the partner website
BWSG – Berliner Wassersport
und Service GmbH Season: March-November

Reederei Bruno Winkler on site, online on the partner 
website and in the BTI

Reederei Hadynski on site
Reederei Lüdicke on site
Stern und Kreisschiffahrt on site

 Fun, sports & relax

Air Service Berlin

on site, ascents with the world 
balloon are always depend on wind 
and weather, information about the 
operation at www.air-service-berlin.
de/wetter

Base Flying am Alexanderplatz by mail
BR Volleys on site or by mail
Canoa on site, by phone or by mail
Cat in the bag on site

Gezer Spa & Fitness on site, by phone or by mail
House Running season: May – October

Hurricane Factory Berlin 
book flight appointment in advance 
by phone 03379 -3217380 or by 
e-mail berlin@hurricanefactory.com

tranxx – Schwebebad & Massagewelt on site

Waldhochseilgarten Jungfernheide online on the partner website, 
Season: March –October

Wellenwerk – Surfen in Berlin online with code 2021BWC25 St
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Booking and discount redemption  
of the Berlin WelcomeCard partners


